
Privacy Policy

When you register on our site, fill out a form, fill out an application, or subscribe to our newsletter, we collect information from you. 
You may be asked to enter your name, phone number, email address or mailing address when registering or filling out forms on our 
site.

What do we use your information for?

We may use any of the information we have collected from you for a variety of reasons. For example, we continually strive to ensure 
that you have the best possible experience with us; therefore, we may utilize the information to improve our website offerings based on 
your feedback. As well, we feel it is vital to respond to your individual needs and your information can help us personalize your 
experience and respond better to any questions or concerns you may have. The main benefit of providing us your information is so that 
we can effectively offer you the best customer service possible. We may send you periodic emails to keep you up to date of our latest 
and greatest promotions.Your information additionally helps us administer any contests, surveys or other site features.

How do we protect your information?

We take great care to honor your privacy. We implement a variety of security features in order to ensure the safety of your personal 
information when you access, submit or enter your personal information.

Do we use cookies?

Yes we do. Cookies are tiny files that a site or its service provider transfers onto the hard-drive of your computer, if you allow it, 
through your Web browser. This mechanism enables the sites or service providers to systems to remember or recognize your browser 
and capture and recall specific information.

Cookies are utilized to compile aggregate data regarding site interaction and site traffic in order to offer tools and greater site 
experiences in the future.

Please take note that we do not disclose information to any outside parties. Your personal identity information will not be traded, sold 
or otherwise transferred to outside parties. However, this does not include trusted third parties who assist us in servicing you, 
conducting our business or operating our website, so long as these parties agree to keep this information strictly confidential.

If we believe releasing your information is appropriate to comply with our site policies, with the law, or to protect our rights or others 
rights, safety or property, we will release it.Non-personally identifying information may however be released for advertising, 
marketing or other purposes.

Third party links

There are times, at our discretion, we may offer or include third party services or products on our website. These third party sites have 
independent and separate privacy policies. Therefore, we have no liability or responsibility for the activities or content of these linked 
sites. We do however, seek to protect the integrity of our site and welcome any informative feedback regarding these sites.

Children's Online Privacy Protection Act Compliance

We act in compliance with the requirements of Children's Online Privacy Protection Act or COPPA. Our website, services and 
products are all directed to individuals who are at least 13 years or older, therefore, we do not collect any information from anyone 
under 13 years old.

Online Privacy Policy Only

Our online privacy policy applies only to information collected through our website. It doe not apply to information collected offline.
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Contacting Us

If there are any questions regarding this privacy policy you may contact us using the information below.

Odenza
4445 Eastgate Mall Suite 200
San Diego, California
United States

or

Odenza
4664 Lougheed Hwy., Suite 230
Burnaby, British Columbia V5C 5T5
Canada 


